Handout 3

EmpowHR 9.0
User Acceptance Testing
Defect Problem Report

Submitter Information

Date Reported: 6/18/2008

Submitter’s Name: Anthony Ton

Submitter’s Agency: NFC

Submitter’s Phone #: 504-333-1111

Test Script ID: ALL F300 N_ESS View Pers_Action

Test Data Information

User ID: AA12345

Function: ESS View

Menu Navigation: Employee Self Service > View > Personnel Actions
Empl ID: N/A

Detailed Description of the Incident

In UAT Environment navigate to Employee Self Service > View > Personnel Actions
Click the Get Details button for one of the actions. A view details link will appear. Upon
clicking the link the system displays the Error 404 message.

Attach Screen Shots Below

Error 404--Not Found

From RFC 2068 Hypertext Transfer Protocol -- HTTP/1.1:

10.4.5 404 Not Found

The server has not found anything matching the Reguest-URI. No indication is given of wheth
the condition iz temporary or permansent.

If the server does not wlish to make this information availlable to the client, the status co
403 (Forbidden) can be used instead. The 410 (GSone) status code SHOULD be used if the serve
knows, through some internally configurable mechanism, that an old resource is permanently
unavailable and has no forwarding address.




